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General

General Policies and Procedures

	
		
			These policies and procedures apply to all students, International, Local and Funded students


		

	




Access and Equity Policy

	
		
			Last Updated: 

06 Feb 2022, 22:55 hrs


		

	




Privacy Policy

	
		
			Last Updated: 

06 Feb 2022, 22:55 hrs


		

	




Records Management Policy

	
		
			Last Updated: 

06 Feb 2022, 22:55 hrs


		

	





Code of Coduct

	
		
			Last Updated: 

06 Feb 2022, 22:55 hrs


		

	




Student Support Policy and Procedure - Domestic & International

	
		
			Last Updated: 

17 Feb 2022, 11:55 hrs


		

	




NCVER Privacy Notice

	
		
			Last Updated: 

26 Feb 2021, 11:55 hrs


		

	







International Students

INTERNATIONAL STUDENT POLICIES AND PROCEDURES

	
		
			ETEA understands from time to time we will need to refund students. It is important that you make yourself familiar with the terms and conditions in which refunds will apply.


		

	




International Refund Policy and Procedure

	
		
			Last Updated: 

18 Feb 2022, 10:36 hrs


		

	




Complaints and Appeals Policy

	
		
			Last Updated: 

18 Feb 2022, 10:36 hrs


		

	




Student Support Policy

	
		
			Last Updated: 

17 Feb 2022, 10:36 hrs


		

	






International Student Deferral Suspension

	
		
			Last Updated: 

07 Feb 2022, 10:36 hrs


		

	




Student Transfer Policy

	
		
			Last Updated: 

07 Feb 2022, 10:36 hrs


		

	






FORMS AND DOWNLOADS
Refund Application Form

	
		
			Last Updated: 

07 Feb 2022, 10:36 hrs


		

	




Complaints and Appeals Form

	
		
			Last Updated: 

07 Feb 2022, 10:36 hrs


		

	




Assessment Appeals Form

	
		
			Last Updated: 

07 Feb 2022, 10:36 hrs


		

	





Request For Release Letter Form

	
		
			Last Updated: 

07 Feb 2022, 10:36 hrs


		

	




Course Cancellation Withdrawal Form

	
		
			Last Updated: 

07 Feb 2022, 10:36 hrs


		

	




Deferral, Suspension( Leave of Absence ) Form

	
		
			Last Updated: 

07 Feb 2022, 10:36 hrs


		

	





International Student Application and Enrolment Form

	
		
			Last Updated: 

07 March 2022, 10:36 hrs


		

	




Student Request Form

	
		
			Last Updated: 

07 March 2022, 10:36 hrs


		

	







Domestic Students

Domestic Student Policies and Procedures

ETEA Domestic Refund Policy and Procedure

	
		
			Last Updated: 

18 Feb 2022, 10:36 hrs


		

	




Complaints and Appeals Policy and Procedure

	
		
			Last Updated: 

18 Feb 2022, 10:36 hrs


		

	




Student Support Policy and Procedure

	
		
			Last Updated: 

18 Feb 2022, 10:36 hrs


		

	






Domestic deferal suspension cancellation Policy and Procedure

	
		
			Last Updated: 

17 Feb 2022, 10:36 hrs


		

	




Domestic Course Credit Policy & Procedure

	
		
			Last Updated: 

17 Feb 2022, 10:36 hrs


		

	






Forms and Downloads

Domestic Enrolment Form

	
		
			Last Updated: 

20 Aug 2022, 22:55 hrs


		

	




Complaints and Appeals Form

	
		
			Last Updated: 

20 Aug 2022, 22:55 hrs


		

	




Assessment Appeals Form

	
		
			Last Updated: 

17 Feb 2022, 10:36 hrs


		

	






Student Request Form

	
		
			Last Updated: 

20 Aug 2022, 22:55 hrs


		

	




Course Cancellation Withdrawal Form

	
		
			Last Updated: 

20 Aug 2022, 22:55 hrs


		

	




Deferral, Suspension( Leave of Absence ) Form

	
		
			Last Updated: 

17 Feb 2022, 10:36 hrs


		

	






Credit Transfer Form

	
		
			Last Updated: 

17 Feb 2022, 10:36 hrs


		

	




Domestic Enrolment Form - Short Courses

	
		
			Last Updated: 

17 Feb 2022, 10:36 hrs


		

	




Refund Application Form

	
		
			Last Updated: 

17 Feb 2022, 10:36 hrs


		

	















    			

	

                        
						
						
                    

                                    

                        

                            

            

		
            
                
                                    

            

        
        
        	
            	
                	
                    	
							AUTOMOTIVE COURSES
	AUR31120 Certificate III in Heavy Commercial Vehicle Mechanical Technology
	AUR30320 Certificate III in Automotive Electrical Technology
	AUR30620 Certificate III in Light Vehicle Mechanical Technology
	AUR40216 Certificate IV in Automotive Mechanical Diagnosis
	AUR50116 Diploma of Automotive Management
	AUR31020 Certificate III in Automotive Sales




BUSINESS COURSES
	BSB30120 Certificate III in Business
	BSB40120 Certificate IV in Business
	BSB50120 Diploma of Business
	BSB60120 Advanced Diploma of Business
	BSB40520 Certificate IV in Leadership and Management
	BSB50420 Diploma of Leadership and Management
	BSB60420 Advanced Diploma of Leadership and Management
	BSB80120 Graduate Diploma of Management (Learning)




COMMUNITY SERVICES
	CHC43315 Certificate IV in Mental Health
	CHC42021 Certificate IV in Community Services
	CHC40321 Certificate IV in Child, Youth and Family Intervention
	CHC52021 Diploma of Community Services
	CHC53315 Diploma of Mental Health
	CHC40421 Certificate IV in Youth Work
	CHC51015 Diploma of Counselling




HEALTH & ALLIED SERVICES
	CHC43415 Certificate IV in Leisure and Health
	HLTAID009 Perform CPR and HLTAID011 Provide First Aid
	CHC33021 Certificate III in Individual Support
	CHC43015 Certificate IV in Ageing Support
	HLT33115 Certificate III in Health Services Assistance
	CHC43121 Certificate IV in Disability Support
	HLT37215 Certificate III in Pathology Collection




        
            
                
                                
            

            

        

        


COOKERY COURSES
	SIT50422 – Diploma of Hospitality Management
	SIT40521 Certificate IV in Kitchen Management
	SIT30821 Certificate III in Commercial Cookery
	SIT20421 Certificate II in Cookery









EARLY CHILDHOOD EDUCATION
	CHC50121 Diploma of Early Childhood Education and Care
	CHC30121 Certificate III in Early Childhood Education and Care









ACCOUNTING COURSES
	FNS40222 Certificate IV in Accounting and Bookkeeping
	FNS50222 Diploma of Accounting
	FNS60222 Advanced Diploma of Accounting









BEAUTY COURSES
	SHB30516 Certificate III in Barbering
	SHB50216 Diploma of Salon Management




        
            
                
                                
            

            

        

        



CONTACT
			Email: info@etea.edu.au

Domestic Students: 131389

International : +61 3 9450 0500

Head Office:

Level 1, 113 Burgundy St, Heidelberg Victoria – 3084, Australia
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