
This qualification reflects the role of senior managers and small business owners of personal services businesses. They are 

responsible for coordinating the day-to-day operation of the business and for planning, monitoring and evaluating the work 

of the team. Salon managers also operate with significant autonomy to make strategic business management decisions. 

< 

Training and assessments are conducted in English. A pre training intake interview will be conducted and each learner will 

undertake a Language, Literacy and Numeracy Assessment. 

There are no pre-requisites or any other training package entry requirement to enrol in this course. 

English requirements: 

• must have an IELTS score of 5.5 or

• must have a TOEFL iBT score of 46 or

• must have a PTE Academic score of 42 or

• must have a Cambridge English Advanced (CAE) score of 162 or

• must have an OET score of B for each component

• Completed year 11or equivalent

- Campus onsite delivery in class room with an educator face to face including

simulation activities. 

- (Blended Learning) - Delivery through interactive virtual

classrooms with an educator in real time delivery for theory component. Simulated observations must be attended face 

to face in the classroom under the supervision of trainer. 

• Domestic: 52 weeks including 12 weeks break

• International: 52 weeks including 12 weeks break
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Students will need to complete 10 Units of Competency, consisting of: 7 Core and 3 Electives 

BSBHRM404 Review human resource functions 

BSBHRM506 Manage recruitment selection and induction processes 

BSBSUS501 Develop workplace policy and procedures for sustainability 

SHBXPSM001 Lead teams in a personal services environment 

SHBXPSM002 Manage treatment services and sales delivery 

SHBXPSM003 Promote a personal services business 

SHBXWHS002 Provide a safe work environment 

BSBMGT502 Manage people performance 

BSBSMB404 Undertake small business planning 

BSBWOR501 Manage personal work priorities and professional development 

You can apply to recognise your prior learning, work experience and course work towards this qualification. 

Detailed information is available on the ETEA website 

For further information, including student pre-engagement information, entry requirements, course duration, assessment 

methods, how to enrol, RPL, Credit Transfer, pathways etc. please visit our website at 

You may be able to access government funding if you meet the eligibility criteria. 

To check if you are eligible visit 

Visit our website or contact your 

closest office for further information. 

Units of Study 

Level 2 East, 50 Grenfell Street, 

ADELAIDE SA 5000 

Tel: +61 8 8150 9500 

(Head Office)
113 Burgundy Street, 

HEIDELBERG VIC 3084 

Tel: +61 3 9450 0500 

Unit 4, 78-84 Catalano Circuit 

CANNING VALE WA 6155 

Tel: +61 8 6350 9400 

21 Argyle street 

Paramatta NSW 2150 
Tel: +61 2 9260 0400 
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DARWIN
23/48 Trower Road
MILNER, NT 0810
Tel: +61 3 94500501
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