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The Certificate Ill in Individual Support will prepare you for work in the Aged, Home and
Community and Disability care sectors.

The content of the Individual Support course will introduce you to all aspects of a carer’s role in the residential and/or community
setting who follow an individualised plan to provide person-centred care to people who may require support due to ageing,
disability or some other reason.

Workers involved in Individual Support need the capacity to deal with a range of factual, technical and procedural knowledge, as
well as some theoretical knowledge of the concepts and practices required to provide person-centred support.

Occupation titles may include:

<  Personal care assistant (PCA) < Assistant in nursing (AIN)

<  Community care worker < Care assistant

< Community support worker <  Care service employees (CSE)
COURSE REQUIREMENTS:
DOMESTIC STUDENTS

Training and assessments are conducted in English. Applicants must possess sound written and oral English skills. You will be
required to complete a Pre-training and Language Literacy and Numeracy Assessment.
There are no pre-requisites or any other training package entry requirement to enrol in this course.

INTERNATIONAL

English requirements:

« must have an IELTS score of 5.5 or

« must have a TOEFL iBT score of 46 or

« must have a PTE Academic score of 42 or

«  must have a Cambridge English Advanced (CAE) score of 162 or
« must have an OET score of B for each component

« Completed year 110r equivalent

TRAINING DELIVERY:

Classroom delivery: Face to face training and Practical Placement.

Please note that the assessment methods for this course includes Theory component and mandatory practical placement
component of 120 hours. You must complete placement hours to be able to achieve the competency in the units and successfully
complete the course

Virtual Classroom Delivery: Theory delivery via zoom & Face t Face practicals as required in the qualification

DURATION:

e Domestic: 33 weeks Domestic students: & 13 13 89

. ) International students: & +61 3 9450 0500
e International: 52 weeks

Please see over for Units of Study

Education Training & Employment Australia Pty Ltd ABN: 62 085 390 692 Provider No: 5089 CRICOS: 02925E

Page: 1 of 2 Version: 1.3




Units of Study

UNITS OF STUDY

Students will need to complete 13 Units of Competency, consisting of 7 Core and 6 Elective units;

(NB: Elective units will be selected for delivery by ETEA and are subject to change to meet client and industry requirements)

CORE

CHCCCS015 Provide individual support

CHCCCS023 Support independence and support

CHCCOMO005 Communicate and work in health and community services
CHCDIV0O01 Work with diverse people

CHCLEGO01 Work legally and ethically

HLTAAPOQO1 Recognise health body systems

HLTWHS002 Follow safe work practices for direct client care

ELECTIVES

CHCAGEO0O01 Facilitate the empowerment of older people
CHCAGE005 Provide support to people living with dementia
CHCCCSO011 Meet personal support needs

CHCHCS001 Provide home and community support services
CHCPALOO1 Deliver care services using a palliative approach
HLTAID003 Provide First Aid

RECOGNITION OF PRIOR LEARNING AND/OR CREDIT TRANSFER
You can apply to recognise your prior learning, work experience and course work towards this qualification.

Detailed information is available on the ETEA website www.etea.edu.au

FURTHER INFORMATION

For further information, including student pre-engagement information, entry requirements, course duration, assessment
methods, how to enrol, RPL, Credit Transfer, pathways etc. please visit our website at www.etea.edu.au

GOVERNMENT FUNDING:

You may be able to access government funding if you meet the eligibility critera.

To check if you are eligible visit www.etea.edu.au
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ADELAIDE MELBOURNE PERTH
Level 2 East, 50 Grenfell Street, Head Office Unit 4, 78-84 Catalano Circuit
ADELAIDE SA 5000 Level 1, 113 Burgundy Street, HEIDELBERG VIC 3084 CANNING VALE WA 6155
Tel: +61 88150 9500 Tel: +61 3 9450 0500 Tel: +61 8 6350 9400

SYDNEY
Level 1/21, Argyle Street
Parramatta NSW 2150
Tel: +61 2 9260 0400
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