
EDUCATION TRAINING & EMPLOYMENT AUSTRALIA PTY LTD 

Document Name: Student Complaint Form Responsible Authority: P&P Task Group 
Date Reviewed: March 2010 Date effective: 01/03/2010 Version: 10 Page: 1 of 1 

Education Training & Employment Australia                 ABN: 62 085 390 692                                              www.etea.edu.au 
Provider No: 5089                                                 CRICOS: 02925E (VIC) 

 

 
           Private TAFE College 

 

STUDENT COMPLAINT FORM 
 

 
 

 
 
 

 
 
 
 
 
 
 
 

 
Surname       Given Name 
 
 
 
 

 
 
 
 

 
 
 
 
 
 

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Instructions to students 
 

1 Complete this form and submit to the Educator as soon as possible. 
2 Clearly state the nature of your complaint and indicate what you have done to resolve the issue 

yourself. 
3 All complaints will be treated seriously 
4 You may be required to discuss the complaint with senior management  
5 You will be formally notified of the outcome of your complaint 

I hereby declare that the information provided on this form is true and correct.  

Student’s Signature                                    Date            /     /  

National RTO Manager’s Signature             Date            /     /  

Describe your complaint 
 

 
 
 
What action have you taken to try and resolve this complaint? 
 
 
 
 
Do you have a suggested remedy to the problem? 
 
 
 
 
Agreed Action 
 
 
 
Outcome 
 
 


